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TRAINING @ WORK
paid classes| ceu credits & in-house programs

TALKING POINTS

COACHING & DEVELOPMENT
soft skills improvement | one on one | seek out a mentor

ONLINE & WEB LEARNING
connecting |sharing |learning|savings

MISC. BENEFITS FROM YOUR EMPLOYER
tuition paymentplans | tuition reimbursement | waivers

LEARNING IN A DOWN ECONOMY
morale booster |webcasts| online learning | free skills tutorials |

RESOURCE LINKS
a look inside our resource warehouse



ONLINE & WEB LEARNING
connecting |sharing |learning|savings

ÅUtilizefree or cost effective web based tools to connect 

- www.dimdim.com

- www.webex.com

- www.acrobat.com(our favorite)
ÅTeam/Collaboration & sharing, productivity, group meetings

-www.google.com/docs

-www.smallbusiness.officelive.com(our favorite)
-www.office.microsoft.com/en-us/sharepointtechnology/FX100503841033.aspx

ÅLearning

- www.gcflearnfree.org(our favorite)
- http://office.microsoft.com/en-us/training/FX100565001033.aspx

- www.mckimmon.ncsu.edu/

- www.skillsoft.com
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ÅEmployer paid courses, certificationprograms& training workshops

ÅRequired workforce compliance training (eeo, harassment, hipaa, ferpa, osha etc.) 

ÅContinuing Education Units/Credit   (nursing, skilled labor, environmental science)

ÅSystems upgrades, Technical Skill Improvement

ÅSoft Skills, Customer Service, Time Management, Leadership

ÅTraining documentation and records compliance.

TRAINING @ WORK
paid classes| ceu credits & in-house programs



COACHING & DEVELOPMENT
soft skills improvement | one on one | seek out a mentor

ÅSoft Skillsenhancement and refresher training.  

- Identify |Train | Follow-Up | Measurements|Repeat

ÅOne on One & Coaching are the best forms of cost effective and targeted training.

ÅMentoring and establishing a simple Peer growth system.

- Selecting a Mentor = employee growth & knowledge retention.



ÅASTD how to adapt trainingin a down economy.  

http://www.astd.org/TD/Archives/2009/April/0904_Learning_Down_Economy.htm

ÅService Learning in a down economy.

http://www.isetl.org/ijtlhe/pdf/IJTLHE49.pdf

ÅCUPA-HR Webinar Series

http://www.cupahr.org/webinars/webinars.asp

ÅE-Learning and the Economy.

http://www.astd.org/LC/news.htm#041

ÅGCF Learn Free!

www.gcflearnfree.org

LEARNING IN A DOWN ECONOMY
morale booster |webcasts| online learning | free skills tutorials |
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RESOURCES

üNC Office of State Personnel Training
www.osp.state.nc.us/ExternalHome/HRD/training_menu.htm

üAdobe:  Training & Certification
http://www.adobe.com/training/
http://tv.adobe.com/#

üGCF Learn Free
www.gcflearnfree.org

üMicrosoft Office Training  
www.office.microsoft.com/en-us/getstarted/FX101055081033.aspx

üiTUNES Podcasts (search HR Today)
http://www.apple.com/itunes/whatson/podcasts/

üSmall Business & Technology Resource @ ECU
http://www.ecu.edu/cs-acad/rds/sbtdc/index.cfm

üTraining & Development Magazine
http://www.astd.org/TD/

üSociety for Human Resource Management
http://www.shrm.org/Pages/default.aspx

üCollege & University Prof. Assoc. for HR
http://www.cupahr.org/

üIntl. Assoc. for Continuing Edu. & Training
http://www.iacet.org/

RESOURCE LINKS
a look inside our resource warehouse
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TRAINING & DEVELOPMENT @ EAST CAROLINA


