EVENTS DIRECTOR: Grace Eng

EMAIL: gracee@charlotteknights.com
PHONE: 704-274-8216

ADDRESS: 324 S Mint Street
Charlotte, NC 28202

EVENTS AT TRUIST FIELD: KNOW BEFORE YOU GO

Welcome to Truist Field, home of the Charlotte Knights baseball team! We are excited to have you at
the ballpark for your upcoming event, and want to share some information prior to your arrival. If you
have any questions for the venue, please feel free to reach out to the email address above.

Question: Where will | enter for the event?

Answer: The main gates will be the sole entrance and exit for the event, located at the corner of S Mint
Street and W MLK Boulevard. The map below notes the location of the main gates in relation to the rest
of the ballpark and field.
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Question: What is your bag policy? What can I bring in to the park?

Answer: All bags will be checked prior to entering Truist Field. The following are not allowed inside
Truist Field:

e Qutside food or beverage
e Personal weapons (knives, firearms, pepper spray)
e Pets (unless with proper documentation of a service animal)

There is no re-entry allowed at Truist Field, once you leave the ballpark from the event you cannot come
back in.

Please be sure to have all tickets and ID for you and your guests to check in for your event.
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Question: What are the Truist Field covid-19 vaccination and mask policies?

Answer: Truist Field does not require individuals to be vaccinated or to present any documentation of
vaccination. Those who are unvaccinated, we recommend wearing a mask if you are unable to properly
social distant during the event.

For all indoor spaces within Truist Field, all patrons are required to wear a mask, vaccinated or
unvaccinated. If you do not have a mask, you will not be allowed to enter any of the indoor spaces
within the ballpark. If you disobey this policy, you will be asked to leave the venue.

We also require masks when purchasing a beverage at our stands to protect our staff when serving
patrons.

Should anything change with the current CDC guidelines and Mecklenburg county prior to your event,
you will be notified as to how it may or may not impact the event.

Question: When is last call for alcohol?

Answer: All bars will shut down 30 minutes prior to the end of the event, with a last call made 15
minutes beforehand. Patrons cannot leave the venue with any alcoholic beverages, all products must be
consumed before leaving Truist Field.
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